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Steps for viewing documents using a Safari browser 
• From the eOPF Main Menu click on “My eOPF” as shown 

Below 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The only way to view document in eOPF using Safari or Firefox is to change your 
Preference Setting to “Assistive Technology view”. To change the settings: 

• From the main menu click “My profile” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From the top menu item, click on the “General Preferences” tab 
• Scroll down to the bottom of the page, then select the “yes” radio button to 

the right of “Are you using Assistive Technology” 
• Click apply to save changes 
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You will get the message that “user Preference settings updated. 

 
• Select ok and you will get the confirmation that the user preference settings 

are updated. 
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• Result: A page showing your expanded eOPF folder displays with documents 

listed in chronological order by effective date. 

  
 

• Locate the document that you want to view then click the icon below the 
        “View” column 

• The file will be in your download folder location. 
• Locate the pdf file and open it 
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Steps for Viewing Documents using Firefox browser 
Similar to Safari, in order to view documents in eOPF using Firefox you need to change 
your Preference Setting to “Assistive Technology view”.  
 

• To change the settings, from the main menu click “My profile” 
• From the top menu item, click on the “General Preferences” tab 
• Scroll down to the bottom of the page, and then select the “yes” radio button 

to the right of “Are you using Assistive Technology” 
• Click apply to save changes 

 

 
 

You will get the message that general preference stings are updated 
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• Click ok, then you will get confirmation of the updates 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Click the ‘My eOPF’ button on the left hand corner menu 
• Result: A page showing your expanded eOPF folder displays with documents 

listed in chronological order by effective date. 
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• Locate the document that you want to view then click the icon below the 
“View” column 
• An acrobat dialog box pops up with the option to open or save as shown 

below displays 
• Select the “Open with” option then click “Ok” to view the document 

 
 

 

 

 

 

 

 

 

• The document opens up as shown below 

 
 
END 




